
Medical care for displaced persons from Ukraine

Medical care and reimbursement 
of medical expenses

	■ If you need medical care, contact a general practitioner (GP) in your area. 
If necessary, your GP will refer you to a hospital or medical specialist. 

	■ If you have a passport and a citizen service number, you must show both when you 
seek medical care. In that case, your medical expenses will be reimbursed from the 
Medical Care Scheme for Displaced Persons from Ukraine (Regeling Medische zorg 
Ontheemden uit Oekraïne, RMO). You do not need to take any action. You do not 
have to pay a health insurance premium or excess. Visit www.rmoekraine.nl for 
more information on which medical expenses are covered by this scheme.

	■ Even if you cannot provide proof of your identity, you will receive the health care 
you need. However, we do advise you to register with the municipality. When you 
register, you will receive a Dutch citizen service number (burgerservicenummer, 
BSN), which means you will be covered by the Medical Care Scheme for Displaced 
Persons from Ukraine (Regeling Medische zorg Ontheemden uit Oekraïne, RMO). 
You will then be able to get more medical expenses reimbursed.

Displaced persons in employment 
no longer need health insurance

	■ With effect from 1 August 2022, you will no longer need to take out health insurance 
if you are in employment. This is because you will be covered by the RMO and your 
medical expenses will be reimbursed from this scheme. You will receive a letter from 
your health insurer about this. Being covered by the RMO does not mean that you are 
entitled to a healthcare allowance. Your healthcare allowance will end automatically 
as soon as your health insurance ends. You do not need to repay any healthcare 
allowance that has already been paid out. 

	■ In spite of the above, you may choose to retain your existing health insurance or 
take out a new policy with another provider. You can indicate this to your health 
insurer. If you choose to do this, you will continue to be entitled to a healthcare 
allowance. Visit toeslagen.nl for more information.

Visit the following website for more information: 
www.refugeehelp.nl

This information was prepared jointly by the Ministry of Justice and Security, 
the Ministry of Health, Welfare and Sport, health insurers and the CAK.

 INFORMATION FOR DISPLACED PERSONS FROM UKRAINE

https://www.rmoekraine.nl/Zorgverleners
https://www.belastingdienst.nl/wps/wcm/connect/nl/toeslagen/toeslagen
http://www.refugeehelp.nl

